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and innovations, as well as for their dissemination and 

use by different actors, directly or indirectly involved in 

development, the Information Economy Report 2007/2008

the ICT contribution is determined by factors such as 
application of  proprietary research in order to recover 

Harnessing knowledge for development

OVERVIEW
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at the international level may be harmful for poorer 

diffusion may be important, measures to address them 

calibration of standards and norms for countries 

research and information capabilities, so as to 

overcome crucial problems in the areas of  rural 

development, environment and health in the 

partnerships could be reinforced in those areas, 

as well as in other areas, in order to allow more 

effective participation by poor countries in 

developed countries, to enhance human capital, 

infrastructure and institutions in order to develop 

those countries' capacity to absorb and create 

The new paradigm of ICT:                                                        

 implications for innovations and development policies

new

different sectors of the economy, than its direct 

transactions and faster and better communication 

provided new opportunities for their insertion 
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Third, the rapid pace of  innovation in the 

ICT sector itself  has considerably reduced the 

poorer people to support their livelihoods, and 

it has also facilitated the adoption of  ICT in 

form

trust and security in the transactions that these 

ideas and innovations, which often bypass the 

as open source software, open innovations or 

different level of  development will have different 

innovations, the particular role of  ICT as an enabler 

competitiveness and innovation, there is a need for 

coordinate the policies of  different ministries and to do 

It should be stressed that ICTs enable faster 

prominence to open approaches to innovation, which 

between rich and poor countries, and the national 

areas, the international community of  development 
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where the increase in terms of  the number of  mobile 

of  ICT for development policies to improve ICT access 

While available data show that the number of  

developed countries still dominate subscriptions, 

countries in terms of  penetration has widened since 

enhance the adoption of  certain applications that have 

conditions resulted in price policies that still hindered 

countries are still scarce, there is some indication that 

The use of  ICT for business processes can also 

1. Trends in ICT access and use
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2. The ICT-producing sector and the emerging South

can play an important role in the development of  a 

has continued over the past few years, in particular in 

ICT sector value added as a share of  total business 

ICT services account for more than two thirds of  

shares can be observed in some smaller economies, 

countries, and the overall shift of  ICT production 

electronic documentation service for private companies 
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enabled services were all from developed countries, but 

enabled services and the main supplier for business 

years, not only will China and India continue to be 

to become relatively less important than in smaller 

countries to host this production, while the impact 

on employment in ICT sector in developed countries 

area of  telecommunications infrastructure and services, 
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low level of  ICT use, the effect of  ICT investment on 

1 For more information see http://measuring-ict.unctad.org.

use of  basic ICTs such as computers still accounts 

penetration rates are close to saturation levels, in some 

other hand, Internet access and website presence were 

a substantial and positive difference to the economic 

evolution of  ICT use in order to assess the impact of  

identify the complementary factors that lead to superior 

that domestic businesses have access to information 

about the best practices whereby ICT use can enhance 

3. Measuring the impact of ICT on production efficiency
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distribution activities has helped enterprises to become 

value ladder, a particularly important consideration for 

in connection with access to ICT and its use by 

Whereas in the past innovation revolved around 
concepts of  mass production, economies of  scale and 

rely on ICT, which also plays a fundamental role in 

dissemination, particularly within transnational 

enterprises improve their capacity to combine disparate 

policies related to the use of  ICT by enterprises 

the dynamic interplay between ICT use in economic 

4. ICT, e-business and innovation policies
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policies, the reinforcement of  education and research 

the development of  IT infrastructures, the creation of  

need to reinforce the complementarity between ICT 

for them is to put in place instruments to support 

use and innovation, the vital importance of  ICT 

for initiatives to succeed they need to remain in place 

a rational basis only once an impact measurement has 

initiatives and to accumulate and disseminate best 

electronic means of  payments include payment cards, 

5. E-banking and e-payments:                                

 implications for developing and transition economies
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xxxii OVERVIEW

protocols and are relatively more important in the 

and retail, proved to be less costly and more convenient 

use of  ICTs also facilitated the transformation of  

those systems facilitate the transmission of  the main 

those enterprises move out of  the informal sector and 

level of  penetration in developed economies and in 

While Internet access has become a reality for many 
businesses and public institutions, and for individuals 

6. Mobile telephony for business connections for the poor
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related services creates direct and indirect employment 

conduct of  business reduces the costs and increases 

need for information or where added information 

availability of  mobile services and their constantly 

prepayment basis, which helps to avoid problems 

countries prepaid services are used to provide mobile 

public payphones, and this improves connectivity and 

utilities many of  which were previously available only 

hurdle of  ICT acceptance has been overcome, the 

7. Promoting livelihoods through telecentres

Telecentres – that is, public facilities where people can 

access ICTs, communicate with others and develop 

telecentres such as the rural information centres in 

of  services offered, telecentres are primarily used for 
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believe that improvements would be most valuable 

To facilitate access to content, some telecentres are 

economic and business conditions are two other 

activities where possible, but this is not their main 

opportunities is to embed the activities of  telecentres in 

activity, it enables its participants to derive economic 

Telecentres can better support economic activities 

some useful measures to ensure that telecentres 
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, to help its ten member 

8. Harmonizing cyber legislation at the regional level:             

the case of ASEAN

member country laws in order to remove unwanted 

economic activities, such as business associations or 
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and international interoperability, rather than simply 

international interoperability included the selection 
of  international models and templates, especially the 

also be compatible with international developments, 

There is a need for detailed implementation tools to 




