
1

Andrew Stevenson
Trade and Sustainable Development Section
UNCTAD secretariat

Facilitating Access to 
Online Information on 

ERHRs

The problem

Information on voluntary standards

Usability

AccessibilityInformation dispersed 
across multiple sources

Lack of 
Information

CTF’s response (1)

CTF 
Working Group
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(Netherlands)

FAO
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(The Philippines)

CTF’s response (2)

•Online forum

•Initial study presented to 
CTF

•Further Feasibility study 
commissioned

Not an information clearinghouse
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A diagnostic and facilitation tool

User Diagnosis

What product? Breadth/ 
depth of info

What market?

Direct to information /
Information Retrieval
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Feasibility Study

Analysis of 
Existing 

Data Sources

Relevance
Structure
Access

Analysis of 
Target Groups

Content
Depth
Delivery

Scenarios &
Resources

Financial
Institutional
Technical


